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Editorial

Despite the striking locomotive drivers in 
Germany during the week of the two year-

ly fair TransportLogistic in Munich, according 
to three performance indicators the event was 
bette than the event of 2013. Meeting with ope-
rational as well as leading representatives from 
different business sectors one thing is crystal 
clear: the container business will never be a 
boring business! Enjoy the impressions we got 
from this leading event in Munich!

With “cargo theft” Peregrine Storrs-Fox from TT 
Club points at an iunopular but important issue 
in logistics. Even though the container brought 
a great reduction in general damages, the scale 
of losses and theft during port operations nowa-
days often seems larger than what was repor-
ted in the past.

As with the story in the LogSure article, the da-
mage and the claim occurred and has to be set-
tled – in such cases it is great to have a reliable 
insurance partner!

The EU transport statistics paper back came 
out (and can be ordered free at http://bookshop.
europa.eu) but searching for intermodal figures 
in it is still a waste of time. The UIRR companies 
have “logged-in” into the transport pocket which 
is certainly good as a starting point. 

The RWI-ISL index is showing its July estima-
tion based on the figures and estimations from 
the month of August and representing ca. 70% 
of the global container ports.

ECA Luxembourg (EU auditors) studied EU fun-
dings to inland waterways and waterways rela-
ted projects, according to their findings the out-
put is rather poor: no substantial volumes have 
been shifted from the road to the waterways. 
This sounds like an open door, but the sector 
seems far away from fresh ideas, long term vi-
sions, practical and sustainable solutions and 
impulses are still missing. Putting some good 
initiatives together we need more space than 
expected and will dedicate a coming issue to 
these infrastructural and logistic items of impor-
tance. 
             Enjoy!

                       Jos W. Denis
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Klaus Schulz 
 
LogSure GmbH Hamburg

Born in 1955
A levels 1975
1975–1976 navy
1985 merchant captain
1988–today : active in the ma-
ritime insurance business, 16 
years independent and for se-
veral insurance brokers.

Risk analysis and 
insurance cover 
for terminal 
operators
Everyone knows the more you 
set out to do, the more you’ll 
probably accomplish- a likely 
outcome, anyway. It’s generally 
accepted in business, the higher 
the risk, the higher the returns - 
a likely outcome, anyway. 

Risks

What’s also likely is that you, at some stage, 
take on too much, take on unacceptable 

risks and face total failure. Why does this hap-
pen? You could write a whole book on the sub-
ject, but here it’s suffice to say that the fear of 
failure has a tendency to enhance performance, 
although this is only half the story. To get closer 
to the whole truth, you have to analyse which 
risks are contained in your own business plan 
and how likely one or other of these risks can 
take a turn for the worse and what consequen-
ces this has on your own business. 
A matter of course? Absolutely! Everyone intui-
tively has such thoughts before putting a plan 
into action and for those who try hard enough 
soon reach their own limits when it comes to 
predictability. The safest thing you can do is 
do nothing - this way at least you don’t crea-

te any new risks. However, at the end of the 
day we are faced with the sobering realisation 
that planning simply replaces chance with error.  
There is, however another approach.

Business plan

For example, the physicist William Edwards De-
ming thought long and hard about this topic. Ad-
mittedly this was more than half a century ago. 
Still, his findings have, however, largely beco-
me the basis of modern quality management 
(process control). From Deming’s perspective, 
everything starts with a (business) plan. This is 
followed by testing and optimization. For termi-
nal operators this is approximately the same as 
simulating business processes and procedures 
together with external influences over which 
you many have limited or no control. 

This is the actual risk analysis. The results are 
then related back to the business plan and the 
whole system is optimized where necessary. 
Then it is time to turn it into reality, while at the 
same time constantly monitoring actual deve-
lopments and comparing this with the plan. It’s 
a long-term task, say the experts at LogSure, 
whose main services are a result of this analy-
sis and optimization.

Of course, the experts at Logsure also know 
that you just can’t break down all risks into their 
individual parts and analyse everything. In fact, 
you really don’t have to, since if you evaluate 
all the individual components, you get a com-
pletely different picture to the “whole” risk, in its 
entirety.  That’s the risk with analysis: it’s easy 
to get obsessed and lose your way, examining 
irrelevant details. 

It may not be necessary to investigate the in-
fluence of gutters on the risk of flooding, or to 
contemplate the need for both belt and braces, 
if you want to avoid losing your trousers – sor-
ry your face (some metaphors don’t come out 
right, do they?). 

But risk analysis does give the terminal ope-
rator, if not taken to ridiculous lengths, a good 
overview of his or her risks, especially that part 
that is insurable, and which must be covered 
because otherwise this could endanger the 
company’s existence. Of course, some of this 
risk can and should be covered more cost effec-
tively by the company alone. 
Klaus Schulz of LogSure: we don’t have any-
thing against a comprehensive insurance men-
tality, but unfortunately, this is when things get 
expensive.

There’s more than one way to the top! For each route you have to analyse and weigh up the risks!
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LogSure’s experts know that identifying risk for 
the whole company is not necessarily a scien-
ce. This applies even if you don’t have cover 
and analyse the business procedures of a ter-
minal for susceptibility to loss etc. 

Probability of loss occuring

If you take the time, you can carry out this eva-
luation on your own and without expert help. 
Things get more difficult, however, when you try 
to assess statistical probability of a loss occur-

ring and the potential extent of that loss. It’s true 
to say that sometimes it’s impossible to imagi-
ne all the things that can actually go wrong in 
real life. Thanks to long careers in the industry, 
the experts at LogSure have a very sharp eye 
for such details. Thanks to insurers’ long-term 
statistics, we can now assess probabilities and 
possible loss amounts much better and provi-
de insurance cover. This can be achieved while 
avoiding deficient cover and over-insurance. 

What comes first...

In this analysis, the first things that surely come 
to the terminal operator’s mind are buildings, 
vehicle fleet and machinery and all liabilities, 
such as environmental, water and product lia-
bility. Are the exclusions of liability contained in 
the terminal operator’s own terms and conditi-
ons adjusted to the respective insurance poli-
cies? Or will the policy holder find himself un-
reasonably exposed? Perhaps it makes more 
sense that different types of cover all come to-
gether to form an “umbrella” of risk protection. 
What about loss of earnings or the interrupti-
on of income or interruption of business? The 
far-reaching consequences of such events can 
easily be underestimated. Anything else?

The business plan again

Of course, the experts at LogSure don’t just ask 
out of curiosity about a terminal operator’s busi-
ness plan. The question: “is there anything else 
I can do for you?” fundamentally depends on 
this plan. Exact details are essential if tailor-ma-
de insurance cover is to be the end result. Each 
terminal operator should bear this in mind when 
faced with filling annoying forms and asking 
himself whether any of this is the insurer’s busi-
ness. If before the contract has been signed, 
the insurer is already looking for ways to reject 
subsequent indemnification, arguing that the 
activity that ultimately led to the loss was not 
specified in the business plan.  And just how 

quickly and how often does this plan have to 
be adjusted to on-going business... LogSure’s 
experts are well aware of these challenges and 
are at hand with their expertise right up to the 
settlement of claims. An extensive “protective 
shield”, if you will.

Of course, it is always the terminal operator’s 
decision whether or not he decides to take pre-
ventative action or bear the burden of the occur-
rence of losses. LogSure’s experts can’t make 
this decision for him. But they can clearly show

which risks he is taking and will do this when 
making a preliminary analysis, free of cost, and 
explain to what conditions he can protect his 
business with appropriate cover. 

Simulation and optimisation

Now, once all the risks have been clearly iden-
tified, LogSure’s work is not complete by any 
means.  If you know the terminal operator’s land 
and buildings and mobile assets together with a 
catalogue of the company’s activities, you can 

write “what if….?” next to every entry. What 
happens the next time it floods? According to 
water engineers, flood protection is designed to 
withstand, for example, once in a century even-
ts. But what does this really mean? What con-
clusions can be drawn from this? Should you 
review the location of your terminal? Change 
you own buildings and fleet protection measu-
res? If there is a liability for stored or tempora-
rily stored third party property? Are there any 
specific problems with hazardous goods and/or 
tanks? If you listen to the experts at Logsure, 

you could fill this magazine with such issues 
and flooding is just one of many such topics.

Estimating probable costs

What does it cost if something happens? Do 
you take into account the market value of the 
damaged or destroyed goods or the costs to re-
place/produce representative? Will the terminal 
operator also be faced with losses due to de-
lays? Can you wiggle out of a flooding incident 
with the excuse of force majeure (and signal 

The climber has his safety rope – our clients 
have the LogSure umbrella!

Optimise your processes through professional planning and minimise your risks!
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to your business partners that he is better off 
using a different terminal in future)?  Are there 
any industry standard disclaimers? Is the risk 
entirely or partially covered by other insurance? 
The complexity of these issues means a com-
prehensive list of such questions can really only 
be drawn up for specific cases.

Updatng the business plan 

As a step forward, you can try to change the 
business plan using the results of the analysis. 
Coming back to the topic of flooding: maybe it is 
not such a good idea to choose a location that 
tends to flood? Perhaps you can prevent flood 
damage through one’s own measures? Or may-
be the problem can be solved with cost-effective 
insurance cover? What’s the optimum outcome 
by intelligently combining a mix of different so-
lutions? The experts at LogSure know that the 
most viable solutions can only be achieved if 
you already have all the possible solutions in 
mind.

Implementing the optimised plan

Implementation of the plan is up to the termi-
nal operator, and he will find out very soon that 
life is full of surprises and changes. Experience 
tells us that if he strictly adheres to his plan, he 
won’t be terribly successful. Unfortunately, this 
is also true if he doesn’t stick to it! LogSure’s 
experts know from experience that the terminal 
operator’s business is truly dynamic and requi-
res constant adjustments to the competitive en-
vironment and new technologies. LogSure can 
help here, too.

Fine tuning & adjustments

Implementing the optimized plan is really just 
the start. Risk management is an ongoing task, 
a constant trade-off between the expectations 
of loss and the costs of preventive measures, 
including insurance. Furthermore, in the case of 

any expansion of the terminal operator’s busi-
ness or indeed any cutbacks, a keen eye has 
to be kept on core capabilities while integrating 
these changes into the risk management con-
cept. 

Risk management is a central task and the 
LogSure experts add the finishing touch. Not 
only is the terminal operator’s business dyna-
mic, but the insurer’s business is, too. They 
change their business models, their way of 
thinking about different business sectors, their 
premiums and their regulatory practices. Tho-
se who do not actively react to the market, will 
soon find themselves losing out.
At LogSure we are keenly aware of this and offer 
good customers the opportunity, to use LogSu-
re alone, or together their brokers (and that’s 
what LogSure really is, too) as an outsourced 
insurance department. Experts can check more 
quickly, more efficiently and cost-effectively just 
what needs to be done.

Adaptive solutions meet 
ever-changing challenges

LogSure is a strong and reliable link between 
policy holders and insurance companies. 
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It is certainly true that this can get LogSure into 
trouble fairly fast. Just as insurers and policy 
holders get by quite happily as long as they 
only have to deal with a comfortable amount of 
premium, things can quickly come to blows in 
the case of claims. Experts who maintain both 
excellent contacts with companies in the global 
insurance industry, as well as being committed 
to their customers, can easily get caught bet-
ween these two fronts. Of course, claims are 
annoying for everyone involved, especially sin-

ce close examination usually reveals that the 
loss was avoidable in the first place.

Claims settlement

“We don’t abandon our customers in case of a 
loss,” explains Klaus Schulz of LogSure again 
and again, adding: “insurers rightly expect that 
every policyholder exercises the care he would 
exercise for his own belongings.” He laughs 
when you point out that you could safely say 

this is a typical lawyer’s response. It is undenia-
bly true, yet in the case of specific questions, it 
doesn’t really help. In the case of a loss, it’s all 
about identifying where you draw the line bet-
ween due care on the part of the terminal ope-
rator and on the part of the insurer.

This is not a dilemma for the experts at LogS-
ure. Of course they know that they are getting 
deep into the domain of lawyers, and of course 
they are also aware that in both the legal as well 

Optimal negotiation results often means walking the tight-
rope between desired outcomes and realistic objectives.

L o g S u r e   G m b H

The concept
♦ We insure everything within the limits of 
the law, provided it makes commercial sen-
se for you and is affordable.
♦ We specialise in insurance cover for 
owners and operators of logistics terminals.
♦ We create fair offers tailored to our custo-
mers’ needs based on risk analysis and 
your core business. No double insurance, 
no frills. Classical types of risk are included 
as required. This includes statutory and 
contractual liability and any subsequent 
costs. This includes possible financial los-
ses of third parties as well as payments for 
negligent customs offenses and legal pro-
tection.
♦ Of course we also insure own and rented 
property and equipment against the inter-
ruption of business operations and environ-
mental problems.
♦ We will help you with damage preventi-
on and (also) with the settlement of claims. 
With our experience, with appropriate insu-
rance surveyors and lawyers or damage re-
pair specialist companies.
♦ We cover your concerns by picking the 
most appropriate insurance solutions on the 
market, this is something you can be really 
sure of – Logsure!

We offer the following services for 
non-customers

♦ Insurance administration
♦ Recourse management
♦ World-wide damage assessment
♦ Processing of damages right up to the     
    settlement of claims
♦ Handling of claims 
♦ Charge monitoring

We offer all of the above on a contingency 
basis or at a previously agreed rate 
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Smirno�weg 3 
3088 HE Rotterdam

 tel.: 010-2831711
 fax: 010-2839700

contact@dpworld.nl

www.dpworld.de

Your container operator for Southern Germany 
by barge and rail for more than 25 years.
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Claus Wilde 
former editorial director
of the magazine HANSA

Born 1942

A levels, captain, jurist, 
married and two children. 
Active in different maritime 
sectors and finally for the 
magazine HANSA.

as the claims settlement business, you can’t get 
by without specialists. First and foremost, intel-
ligent claims processing has a lot to do with di-
plomacy.

And what about independent specialists? “Well, 
if you want them to decide, you had better know 
each expert, lawyer or judge in person!” At 
least, that’s what people say, and there is al-
ways some truth in conventional wisdom.
Of course, the LogSure experts know many 
specialists for all kinds of problems. And they 
also know who these experts – diplomatically 
put - regularly work for. But they really don’t 
think that much of escalating claims negotiati-
ons with too many expert reports. This only de-
lays payments and doesn’t improve contending 
parties’ working relationship for the rest of the 
contract. LogSure experts know that making a 
claim to the insurer is something you have to 
prepare thoroughly. 

This does not just apply to a detailed descrip-
tion of the loss and how it was caused. While 
it is understandable that policyholders occasio-
nally feel a certain satisfaction when the insurer 
actually indemnifies and isn’t just receiving the 
premium, this hardly spurs on the insurer’s wil-
lingness to pay.

Recently Maasvlakte 2 was officially opened 
and the first container terminals will become 
operational in 2014. This causes the flow of 
containers in the port of Rotterdam to be 
fragmented even further. The philosophy 
behind the neutral Barge Service Centre is 
to bundle these little call sizes and to save 
money. www.bargeservicecenter.nl

Barge Service Center: neutral solution,
common benefit

Kramer Group B.V.
Missouriweg 17

3199 LB Maasvlakte-Rotterdam
+ 31 (0) 181 362 880
info@kramergroup.nl
www.kramergroup.nl

We keep your cargo dry!

We reduce the risk of damage to your products from humidity and condensation. 
Canadaco is the leading provider in the best solutions for moisture control for 

international shipping and storage.

Canadaco B.V. • Hondelink 110 • 7482 KS Haaksbergen • The Netherlands 
+31 (0)6 22 78 78 77 • cor@droogzakjes.nl • www.droogzakjes.nl

The desiccant specialistContact  -  LogSure GmbH Hamburg

Klaus Schulz  klaus.schulz@logsure.de 
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IXOLUTION
I N T E L L I G E N T  E X E C U T I O N

Standard software for
intermodal transport & logistics
www.ixolution.com Zwijndrecht [NL] & Nettetal-Kaldenkirchen [D]
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Cargo theft -
Can you trust 
subcontractors? 
TT Club’s Peregrine Stor-
rs-Fox advises that time 
spent on due diligence is 
time well spent.  

Theft and fraud: 
2/3 of claims

Cargo fraud and theft impacts 
on everyone in the interna-

tional supply chain. A buyer of 
cargo needs the same assuran-
ces as the provider of logistics 
services, who relies on others 
for contract fulfilment. These ris-
ks consistently are amongst the 
top five incidents seen by the TT 
Club that collectively account for 
about 2/3 of claims through the 
supply chain. 

Advancing technology

Criminal organisations continue 
to advance technologically, re-
fining their means of deception. 
From cargo scams to falsified in-
surance certificates to mimicking 
genuine haulage companies on freight exchan-
ge websites, the returns clearly continue to pro-
vide sufficient motivation.

Popular internet freight exchange websites un-
fortunately provide an efficient smoke screen 
to search out high value cargoes and a clear, 
simple introduction path for criminals and thus 
a high potential for fraud and cargo theft. Many 
forwarders or logistics operators only use such 

sites as a last resort, but that is also when the 
cargo and forwarder are at the greatest risk; 
time is of the essence and hurried decisions are 
often made in order to meet delivery schedules 
and avoid contractual penalties. 

Reputational risk

The reputational risk as a result of a cargo theft 
is real and should not be overlooked. The cri-

minal organisations come well prepared. When 
the contractor requests basic information, such 
as a user identification number for the freight 
exchange site, insurance certificates, contact 
names and numbers and even driver identifica-
tion cards, all can be provided without the hesi-
tation. Unfortunately all will be falsified. 

With time to verify the information provided so-
metime short, scant due diligence checks are 

performed. On many occasi-
ons, the email addresses used 
for correspondence are subtly 
changed from those of a genui-
ne company. Beware of any free 
mail accounts, which are easily 
created and closed with very little 
traceability. 

Loss investigations generally 
discover that once the cargo is 
collected immediate efforts are 
made to conceal all details; email 
accounts are closed, phone num-
bers abandoned. In most cases, 
the cargo is efficiently distributed 
through the criminal markets and 
never recovered.

Additional risks

There are additional risks, often 
overlooked, in not engaging a 
robust selection process. When 
trading under the CMR Conventi-
on for instance, a theft claim may 
ordinarily be subject to a statuto-
ry limitation of 8.33SDR/kilo. 

However, the claimant may pur-
sue wilful misconduct as an ar-
gument, where they feel that 
the subcontractor was appoin-
ted negligently, for example. 

Whilst pleading wilful misconduct 
may prove very difficult in some jurisdictions, 
in others, such as Germany, it may be much 
easier, potentially stripping carriers of limitati-
ons and other defences.

Unfortunately internet helps

The increased use of internet cargo clearing 
sites is affording such organisations an unpre-
cedented opportunity to engage in the theft of 
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identity and high value cargoes. 
So what can be done by the pru-
dent contractor to mitigate such 
risks through the supply chain?

Subcontracting is 
unevitable

It has to be conceded that sub-
contracting will always be ne-
cessary in the industry. Where 
a forwarder makes a conscious 
decision to use the services of a 
subcontractor or an internet clea-
ring website, the associated risks 
can be successfully mitigated in 
a number of ways. The essential 
tool is a robust approved subcon-
tractor selection and employment 
policy. 

The effective incorporation 
of such a policy, even in 
times of highly time sensi-
tive movements is funda-
mental. 

The website providers will 
generally exclude liability 
for fraudulent activity, but 
do have a duty of care and 
will often detail recommen-
dations and good practice 
advice, in order for users 
to minimise their risk ex-
posure.

It is recommended that 
such instructions are fully 
understood and applied 
wherever possible.

Peregrine read Law at Southampton University, speciali-
sing in the law of carriage and international trade. He has 
been with the TT Club since 1984, firstly handling claims 
and providing advice to all types of transport and logis-
tics operators, including ports and terminals, until the late 
1990s when he was directing claims operations worldwide 
for the Club.
Since 2002, Peregrine has led the TT Club’s internal risk 
management framework as well as directing its loss pre-
vention services to Members. In this latter role he has 
particularly developed links with like-minded trade orga-
nisations and NGOs with a view to promote good prac-
tice in health and safety matters as well as general ope-
rations. The Club publishes loss prevention briefings on 
many operational issues and handbooks on topics such 
as windstorm preparedness, supply chain security and in-
ternational carriage conventions.

Peregrine Storrs-Fox

Seacon Logistics is the number one logistics supply chain director with a
maritime character. In addition to overseas import, export and warehousing
activities, we also handle the distribution of your goods to and from any
destination in Europe. For more than 30 years, our business locations situated
at inland road, rail and water terminals have been the foundation of our
operations. We offer the best solution for every situation as regards price,
service, transit time and environmental quality.

More information?  Contact our sales department, T +31 (0)77 - 327 55 55, you can
also send an e-mail to info@seaconlogistics.com or see www.seaconlogistics.com

Seacon Logistics bv, P.O. Box 3071, NL - 5902 RB Venlo, The Netherlands
Venlo (NL) - Born (NL) - Meppel (NL) - Duisburg (DE) - Melzo (IT) - Budapest (H) - Moscow (RU)

Advanced logistics for a smaller world

The best transport solutions

to your clients throughout Europe

NEW: Multimodal Door-2-Door Service via Euro Tunnel from Poland to UK v.v.

Overseas Logistics

Multimodal Inland Locations

Supply Chain Solutions

Be alert on communication

Communications with potential contract part-
ners solely by free email accounts, Skype or 
mobile telephone should increase suspicion, 
and lead to further enquiries to ensure the legi-
timacy of the company. When requesting docu-
mentation, especially insurance documents, be 
diligent to make independent checks of every-
thing submitted electronically and request hard 
copies of the original certificates. 

Always seek to verify the legitimacy of the in-
surance policy with the insurer yourself directly. 

Intermodal 
Container Network
www.neska-intermodal.eu

neska_Anzeige_180x32.indd   2 07.11.14   14:33

Where you have previous trading experience, 
be prepared to challenge when a normal point 
of contact suddenly, and without notice, chan-
ges. Ultimately thieves will identify the weakest 
links in the supply chain. Be alert and imple-
ment robust policies, particularly for the urgent 
jobs. Fully consider the risks involved; the con-
sequences of failing an on-time delivery will be 
insignificant compared with the theft of an entire 
cargo.

Contact

peregrine.storrs-fox@thomasmiller.com
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Universal growth model for container transferia nearby deep-
sea terminals. Picture shows a transferium for a throughput 
of 500,000 TEU/year.

4 stack lanes, 8 OHC's, quay length 150 m1

Handling speed: 
- shuttles 100-160 moves / hour (200-320 TEU/h)
- trucks    100-120 moves / hour (200-240 TEU/h)
  
Terminal area: ± 3,0 hectare
Stack capacity: 3.300 - 4.100 TEU

252015 - 0324 BOX®2015 - 03 BOX®

Higher performance, 
lower costs and a lot 
more advantages!

Containertransferium 
new style!

http://www.ngict.eu/website/home/animations
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    Real figure     Seasonally adjusted

RWI‐ISL container handling index
Estimations on informations from 42 ports ± 73% of the index

August 2015 ‐ flash estimation based on July figures

 Container handling 2010 = 100 

 With 118.4 the 
index lost 0.2 point 
this month; since 

February 2015 the 
index has lost 

already 
5 points.
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Training 
 specialists

 for tailor
 made digital and 

in house trainings
www.helixlearning.nl

HELIX LEARNING
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Liebherr Launches  
New  
Reach stacker 
New Impulse for Terminals

Latest cargo handling solution 
from Liebherr

Powerful engine in compliance 
with latest emission standards

High-capacity hybrid drive Pac-
tronic for more power

LRS 545 is the first model out of 
the series

NEW
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TOC in Rotterdam

LIEBHERR presented 

new reach stacker series
New Impulse for Terminals - Latest car-
go handling solution from Liebherr - Po-
werful engine in compliance with the 
latest emission standards - High-capaci-
ty hybrid drive Pactronic for more power 
- LRS 545 is the first model out of the 
series

Nenzing

Liebherr Maritime Cranes launches the new 
Pulser reachstacker series. The first model, 

type LRS 545, is the new efficient link between 
quay and yard, standing for productivity through 
agility.

Eleven years after the delivery of the first Lie-
bherr reachstacker, the manufacturer has de-
veloped a new machine for the market. The 
compact design of the Pulser series unites 
state-of-the-art technology and environmental 
friendliness. 

“The Pulser reachstacker series is the new 
cargo handling partner for ports and terminals. 
Its wedge-shaped design provides the desired 
agility for smooth container operation. With the 
latest technology on board, the new machine 
truly quickens the pulse of every terminal,” says 
Matthias Mungenast, Sales Director for Lieb-
herr mobile harbour cranes and reachstackers.

Giving a pulse to ports and terminals

The LRS 545 is designed for highly responsive 
operation. The machine stacks five containers 
high in the first row. Moreover, it is capable of 
handling 45 tonnes in the first and 31 tonnes in 
the second row.

The LRS 545 comes with a total weight of ap-
proximately 70 tonnes, for an optimal balance 
between stability and quickness. It is equipped 
with a powerful but economical 4-cylinder 230 
kW diesel engine. The in-house developed mo-
tor is in compliance with the latest EU Stage IV 
/ EPA Tier 4 final emission standards.
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An optional hybrid drive allows for even more 
power. Liebherr Maritime Cranes’ unique Pac-
tronic is available for the Pulser series. The 
well-proven hybrid power booster has already 
been used worldwide in mobile harbour cranes 
for five years. Installed in the new reachstac-
ker, the maintenance-free Pactronic allows for 
an additional 110 kW without fuel consumption 
or emission.

Finger on the pulse of technology

The complete design of the new reachstacker 
series is based on the latest technology in order 
to maximise driver’s comfort, performance and 
eco-friendliness.

Driver’s comfort has been ranked highly during 
the development phase. A convenient and er-
gonomic cabin reduces fatigue of the driver and 
leads to more safety as well as performance in 
operation. The customer can opt for a steering 

wheel or go for an additional steer-by-wire con-
trol. “Visibility, driveability and comfort, that’s 
what drivers can expect from our new Pulser 
series.  This  allows for  high  performance in  a  
relaxed manner,” says Matthias Mungenast.
The drive mechanism of the new machine is 
characterized by a hydrostatic transmission. 
This allows for stepless speed control with op-
timized diesel revolutions per minute, which 
means operators benefit from reduced fuel 
consumption. Moreover, the hydrostatic trans-
mission requires less service than alternative 
concepts.

Each wheel of the new reachstacker is steered 
separately, which directly improves the agility 
of the machine as smaller radii are possible. 
Thanks to individual wheel drive, wear and tear 
of each tyre is reduced. Additionally, the stress 
on each component of the steering system is 
kept as low as possible for a longer service life.
The new reachstacker is designed for low main-

tenance. However, if a service is required, two 
facts ensure peace of mind for operators: First, 
every part of the machine is easily accessible 
and within reach, for a fast and stress-free ser-
vice. Second, with almost 6,000 units delivered, 
Liebherr Maritime Cranes provides a well-struc-
tured global service network with shortest res-
ponse times.

Contact

Philipp Helberg

philipp.helberg@liebherr.com
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Liebherr Launches  
New 
Reach stacker 
New Impulse for Terminals

Latest cargo handling solution 
from Liebherr

Powerful engine in compliance 
with latest emission standards

High-capacity hybrid drive Pac-
tronic for more power

LRS 545 is the first model out of 
the series
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More3

More visitors, exhibitors, internationality

This time the logistic sector has been challenged as never be-
fore: this leading event took place during another period of lo-

comotive driver strikes in Germany. Nevertheless the event could 
realize a triple plus compared with the event in 2013.

The 15th edition of this international business fair for logistics, 
mobility, IT and supply chain management attracted both 
more visitors and exhibitors. More than 55,000 visitors (2013: 
52,308) from 124 countries and 2,050 (2013: 2,013) exhibitors 
from 62 countries met at the fair facilities of Messe München. 

Contact

Katrin Polenz

katrin.polenz@messe-muenchen.de
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NEW
with 3 m loading 

height inside
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Auf Wiedersehen!
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ECHO logistics software for

rail freight companies

Logistics software for 
rail freight companies

www.aprixon.de

ECHO is a modular logistics software for rail freight 

companies, which provides numerous functions for 

RTC, ECM, transport organisations, maintenance 

companies and the  shipping  industry.

Due to its modular structure specific configurations 

can be compiled to meet the exact demands of each 

customer. Therefore all ECHO systems are an indivi-

dual solution to meet your benefit.
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HOLLAND - BELGIUM - GERMANY - FRANCE

Eemhavenweg 123, Rotterdam
Phone: +31 10 42 91 800 
Direct contact: Ad van Hoff
+31 65 24 73 202
E-mail: sales@progecoholland.nl
Internet: www.progecoholland.com

THE DEPOT NETWORK

Worldwide container services
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• Handling & storage
• Barge connected
• Repair & modi� cation
• Reefers including pti facilities
• Flexitanks & linerbags
• Sales & rental
• Service vans for repairs on site
• Decontamination (R40) reefers

CONTAINERS FOR SALE 
ALL OVER EUROPE

PROGECO


